At SICARGA we know where we are going and how to get there....







WHO WE ARE?

We started as a logistic operator since July 1st, 2000. During our 15 years of operations
we have been consolidated as a reliable Integral Logistic Services supplier, with global
reach and we serve as a hub for Latin America and the world.

We believe each customer is unique and we serve to provide daily maritime, land and air
freight services which overcome all your needs.

We have strategical located offices in the Pacific and Atlantic Coasts,

PHILOSOPHY

Providing an excellent integral logistic service, which empowers our customers supply
chain adding value to their business model.

MISION

Becoming the best option in the logistic market.

VISION

Becoming the leader company in integral logistic services in the region.



WHO WE ARE? IN NUMBERS

e A family of 120 specialists in logistics.

e Infrastructure area of 12,000 sg. mt.

e Storage area of 9,500 sq. mt.

¢ Picking and reception area of 700 sqg. mt.

* Re-packaging area of 200 sq. mt.

¢ 1,200 sg. mt. offices.

e 15,000 pallet positions for storage, equivalent to 22,900 CBM.

e 665 pallet positions in controlled temperature room.

e 22 docks with hydraulic ramps.

< 6 trilateral forklifts capable of operating up to 14 meters of height.
e 9 ground transport vehicles.

« Integrated technology software to manage logistic services.

e Offices strategically located in the Pacific and Atlantic coasts.

e Weekly sailings to 28 destinations covering all of Central-South America and the Caribbean.
e Import cargo consolidation from Asia, Europe and America.

e Cargo in-transit insurance.

e Customs clearance services.

The social and cultural commitment of our employees is the clearer way to transform our values in actions: respect - responsibility - loyalty - teamwork.



EXPORTS IMPORTS
IN CONSOLIDATED IN CONSOLIDATED




SENEGAL
GUINEA BISSAU
SIERRA LEONA
LIBERIA
COSTA DE MARFIL
BURKINA FASD
GHANA

TOGO
BENIN




GROWING TOGETHER

YOU AND US

Our experience tells us that each customer has an international commerce activity with specific needs, each product has its own characteristic, each
manufacturer has its own commercial policies and each final client has needs to be satisfied. This is why, more than a standard logistic service for
your supply chain, we offer tailor-made logistic solutions which create commercial value.



INTEGRATED LOGISTICS SERVICES
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OCEAN FREIGHT

FULL CONTAINERS

We provide FCL service from and to all main ports and markets in the world. We create
proactive solutions that integrate with your business, we are a member of your team.

Our multimodal capacities and excellent commercial agreements with shipping lines makes
it possible to provide specific solutions for your business, great rates and services from and
to everywhere in the world.




OCEAN FREIGHT

EXPORTS

We are capable of handling weekly shipments of any size in fast and reliable manner
thanks to our wide range of consolidated service, documents handling, customs service,
cargo insurance, devanning and delivery to all Central, South America and the Caribbean.

Our international agents network allows to provide instant tracking service since your cargo
leaves our premises until it arrives its final destination, offering our customers precise
status information of their shipments and a reliable tailor-made assessment.

IMPORTS

As we know that the world market is open and ready for your business, we make sure that
our customers take the opportunity providing our experience and resources to deliver their
products in a faster way.

We serve in consolidated maritime from far East, Asia, Europe, United States, Costa Rica,
Mexico, Colombia, Venezuela, Brazil, Ecuador, Peru, Chile and Argentina, thus covering
the most important points of importation into Panama and serving as a transshipment
station to Central America, South America and the Caribbean.




AIR FREIGHT

Our global air freight services meet the needs of transit time from our customers, from
urgent shipments to routine deliveries. We offer you the flexibility to ship your load when
and where you want.

Our range of international air freight services, offers our customers guaranteed door to
door delivery from and to any destination.

Highly qualified operating personnel handling any type of air cargo, trucks with daily
itineraries of delivery and pickup of cargo at the international airport of Tocumen, and soon
in the new international airport at Colon.




GENERAL CARGO HANDLING

For us, it is essential the tranquility of our clients, therefore we offer you the security that
your merchandise deserves, insuring your cargo against physical loss or damage.

Our cargo Security Department, works every day in risk prevention caused by the
development of tasks and the strengthening of the safety culture.

LOCAL AND REGIONAL DELIVERIES

We send and receive weekly consolidated maritime containers and trucks to and from
Panama, Central America and the rest of the world, with our excellent multimodal link
which allows us to offer comprehensive transportation services.

Our ground service covers all the Central American countries every week. Our own trucks
allows us to guarantee a good service.




STORAGE AND INVENTORY CONTROL

We have a flexible and optimized storage infrastructure for your goods, we adapt to your
needs of storage periods and we offer security adapted to the volumes and frequency of
importation or exportation of our customers, meeting your need to reduce the execution
times as well as to maintain an optimal inventory level.

We also have temperature-controlled storage spaces.

Our technology allows our clients online access to their inventory and requests for services
at all times, virtually guaranteeing that there are no losses or products out of place.




EXTRA VALUES / SERVICES

CUSTOMS CLEARANCE SERVICE

Our customs clearance service in export and import is so complete and integrated that
helps us to achieve efficiently the objectives of our clients. We have means for the
validation of certificates, as well as the payment of taxes and fees.

We arrange and manage on behalf of our customers all the complexity of major ports,
airports and border points, covering exports and imports, inventory, distribution and
transportation of products, assesments and consultancies.

INTERNATIONAL COMMERCE

Our experience, resources and technology allow us to help our customers reach their
products without risks and delays in a quick way.

We have the ability to help you change the conditions of purchase with your suppliers,
improve control of your supply chain and reduce your costs of production, logistics and
inventory.

We have the international experience in all industrial sectors, and we are committed to
operations anywhere in the world. We unify processes to help you manage your projects
and improve continuously.




WHY US AS AN ALLY?

« Our employees are highly qualified and trained, this being our main competitive advantage.

« Providing excellent service is our priority.

« We understand the need of our customers to deliver in time and form of their products under the agreed conditions, leveraging the logistic service as
a commercial advantage.

* We are cultural translators, in our team we have someone who speaks your language.

« We are transparent, your cargo is always visible.

« We are flexible, we are always close to you.

* We think global, Act global.

* We have standardized processes and controlled documents.

* We believe and invest in technology.



SIMPLE STEPS TO IMPORT FCL




SIMPLE STEPS TO IMPORT LCL




COMMITMENT WITH THE ENVIRONMENT

Reducing the carbon footprint and improving energy efficiency is key in the fight against
climate change.

This is why we actively participate in the preservation of the planet and the environmental
balance and we become promoters of a true responsible conduct against the serious
ecological problem of the planet, applying the saving of resources, materials reusing and
recycling.

Social and cultural commitment of our employees is the clearer way of transforming our
values in action.




SOCIAL VISION

Social and cultural commitment of our employees is the clearer way of transforming our
values in action.

RESPECT

We listen, we respect and welcome ideas, attitudes and contributions of others.
We give the good example.

We accept and respect diversity.

We foster the culture of dialogue for the prevention and settlement of conflicts.

RESPONSIBILITY

We work for the common good.

Optimize resources.

We are disciplined and we give ourselves to our work.
We are trained and we update our knowledge.

LOYALTY

We know the philosophy of the company and reflect them in every day.
We strengthen the sense of belonging to the company.

We are loyal to the company and its principles.

We assume our work with responsibly and we do it to support others.

TEAMWORK

We selflessly help others.

We are committed and encourage cooperation.
We share our knowledge and experiences.

We strive to optimize time.




SICARGA

Servicio Internacional de Carga

WE ARE COLON, WE ARE PANAMA
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