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WHY COSTA RICA?
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COSTA RICA’S ECONOMIC OVERVIEW 

GDP PER CAPITA (USD)
GDP GROWTH

$17,200 (2017 est.)
3.8%.

POPULATION 4,930,258 (July 2017 est.)

GDP BY SECTOR Agriculture: 5.5%
Industry: 21%
Services: 73.5% (2017 est.)

UNEMPLOYMENT 8.1% (2017 est.)

POPULATION BELOW POVERTY LINE 21.7% (2014 est.)

INFLATION 1.7% (2017 est.)

LABOUR FORCE 2.2 million (2017 est.)

EXCHANGE RATE 1US$ = 560₡ 
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TRADING ENVIRONMENT
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COSTA RICA’S TRADE AGREEMENTS
• Costa Rica has the 2nd most Trade Agreements in Central America 

• 14 Trade Agreements 
– Colombia -Central América
– Canada -CARICOM
– Chile -China 
– CAFTA-DR -Mexico
– Panama -Dominican Republic 
– Peru -AELC( European Free Trade)
– AACUE ( Central America/ EU)- -Singapore

• Treaties in Process
– Korea and Central America
– Pacific Alliance (Chile, Peru, Mexico and Colombia) 
– Agreement on Trade and Environment Goods (EGA)
– Agreement on Trade in Services ( TiSA)
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TRADING ENVIRONMENT-OVERVIEW

• In the 2017 Ease of Doing
Business Rankings Costa
Rica ranked 61st

• Costa Rica’s total non-
energy imports for 2016
valued US$ 13,331,896,000

• Costa Rica’s total non-
energy imports experienced
declining growth of
approximately 10.55% in
2016 when compared to
2012
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T&T’s NON-ENERGY EXPORTS TO COSTA RICA



UNIVERSAL FOODS LIMITED 



PRODUCT REGISTRATION 
PROCESS
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THINGS TO NOTE

 The product registration process can be done through the following means:
 Distributor 
 Lawyer ( set up a shell company)
 Using a Product Registration company  (US$200 –US$250)

 It is recommended that the manufacturer owns the product registration certificate

 If the manufacturer is the owner they can assign the registration number to many distributors as they 
like

 If the distributor is the owner and you want to change distributor, the new distributor will have to re-
register the products 

 Documents must be notarized by a lawyer 

 Legal documents must be apostilled by the embassy 

 It is easier to have documents translated in CR because if it is done in T&T it will have to be apostilled 
by the embassy 

 The product registration process is online and after a person enters the information online they have 3 
days to visit the MOH to verify the documents

 Any number of products can be registered at a time



THINGS TO NOTE

 Adding additional flavours/ scents to an existing products line is at NO ADDITIONAL COST

 Artificial flavours and products with the same chemical base requires ONLY ONE PRODUCT 
REGISTRATION

 If the nature of the product changes for example “light” or “sugar free” then a new registration must 
be done 

 For products that state “light” or “low sodium”, the products must meet CR requirements for these 
claims 

 If a company places false information on the label they can lose their product registration number 

 If a problem arises in CR with the products the entire lot must be removed but there is no penalty that 
a company will face

 When the registration expires you must re-register with all documents. However, if you would like to 
maintain the same number you must begin the process approximately 1 month before the expiration 
date.

 Products that are not registered with MOH or MOA will not be allowed entry into CR



FOOD AND BEVERAGE

 Cost of product registration = $100

 Time taken to register products = 22 working days 

 Registration is valid for 5 years 

 Exporters must have a distributor to be able to begin the process

 Documents Required 
 Free Sale Certificate  (apostille)
 Original Label 
 Translations if issued in a language other than Spanish
 Complementary label 
 Current warehouse or storage permit 

 Further information
www.registrelo.go.cr-- Normativa Legislacion Sanitaria 

Alimentos Decreto34490-S

http://www.registrelo.go.cr--/


HOUSEHOLD CHEMICALS 
 Cost of product registration = $50

 Time taken to register products = 15 working days 

 Registration is valid for 5 years 

 Exporters must have a distributor to be able to begin the process

 Documents Required 
Attach Material Safety Data Sheet MSDS (Spanish)
Qualitative formula
Label

 Further information
www.registrelo.go.cr-- Tramites Registro de productos de 

interes sanitaria Productos para la higiene

http://www.registrelo.go.cr--/


PRODUCTS THAT DO NOT REQUIRE A SANITARY 
REGISTRATION NUMBER

– Paper products ( napkins, hand towels, tissue paper)

– Construction materials 

– Food boxes ( must have something stating it is safe for food 
use)



PICTURE OF PRODUCT REGISTRATION CERTIFICATE



RETAIL LANDSCAPE 
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DISTRIBUTION CHANNEL
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RETAILERS AND OUTLETS



GROCERY RETAILERS IN COSTA RICA
Approximately: 

– 50-60% of total products are imported 
– 30% of all imports are from the U.S. 

• There is no cost for placing products on supermarket shelves 

• Supermarkets usually ask for a 30-60 days credit ( Walmart 90)

• Important characteristics for suppliers:
– Price 
– Minimum quantity ( private label and branded products)
– Quality
– Consolidation ( Automercado)

• Walmart 
– Products are added every 4 months after modular planning is complete
– Private label is very important for their “ Great Value” Line
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PULPERIA
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• Estimates are that there are over 13,000 traditional grocery stores in Costa 
Rica 

• Visited up to 4 times a day ( Middle income supplement biweekly grocery 
purchases with visits to pulperia

• There are three key distinguishing features of the Costa Rican, and Latin 
American pulperia: 
– food items are sold in small packages, or the smallest unit packaged by manufacturers
– food items are in limited quantity; 
– an easy line-of-credit (no application, no credit cards required) to loyal clients is readily 

available. 





RETAILERS AND OUTLETS



HARDWARE RETAILERS IN COSTA RICA
• The USA and China are the main suppliers of construction products (55-60% imported)

• There is no cost for placing products on hardware store shelves

• 30-90 days credit ( China payment in advance)

• Margins can be very wide 30-50%

• Flyers and products displays 

• Important characteristics for suppliers:
– Price 
– Quality ( China has good quality)
– Presentation ( EPA due to their clientele) 

• Some locally manufactured construction products include:
– Paints ( Sur and Lanko)
– PVC pipes and fittings  ( Amenco, Durman) 
– Electrical cables
– Industrial gas

• Some distributors prefer to buy products from specialized local stores

25





DISTRIBUTORS
• YES, there is a distributor law in Costa Rica (Law 6209) 

• Credit terms = 60 to 90 days

• Consolidation is important 

• Exclusive distributorship 

• Shelf Life usually =>1 year

• Important characteristics for suppliers:
– Price 
– Credit
– Quality
– Consolidation

• Distributors have the options to deliver to every supermarket/ hardware branch or use the client’s distribution 
centre for a cost of 3 ½ - 8% 

• All distributors indicated they will do the product registration but the exporter will pay the fees

• Distributors are seeking differentiated products ( if products are similar to local the expect much higher margins)



ADVERTISING AND PROMOTION
• In-market Support ( varies widely) 

• Social media advertising as opposed to traditional advertising 

• TAP Flyers and offer booklets

• Product Display ( hardware stores)

• Sampling for food and beverage products in supermarkets 

• Discounts ( Megasuper 20% discount on all items every month)

• Banded items 



MARKET ENTRY REQUIRMENTS
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Packaging and Labelling Requirements 

• Labels can be printed in Spanish or English although 
Spanish is preferred

• Stickers/ tags are accepted in Costa Rica for product labels 
not in Spanish.

• The regulation for tags are governed by decreto ejecutivo Nº 
3720  Reglamento Técnico : Resolución N° 280-2012 (COMIECO-
LXII): Reglamento técnico centroamericano RTCA 67.01.07:10 
Etiquetado general de los alimentos previamente envasados
(Preenvasados)

• Claims cannot be made on labels unless they are proven by 
the MOH 
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Packaging and Labelling Requirements 
The tag should include the following:

– Name of the product 
– List of ingredients 
– Net content and drained weight must be declared as follows 

• in volume, for liquid foods;
• in weight, for solid foods;
• in weight or volume, for semi-solid or viscous foods.

– Sanitary registration number
– Name and address of the manufacturer
– Country of origin
– Batch identification 
– Marking the expiration date and instructions for conservation
– Instruction for use 
– Quantitative labelling of the products 
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PORT, CUSTOMS AND LOGISTICS
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PORTS AND CUSTOMS
• Main port of entry for container cargo is the port of Limon 

• Some of the major lines that ship to Costa Rica are Sea Land 
(Maersk), Seaboard, CMA- CGM, Crowley

• Customs – Traffic light container inspection system
• Green- Immediate 
• Yellow- Documentary Inspection
• Red- Physical Inspection

• Taxes and Duties 
• Sales Tax  – 13%
• Duties 
• Law 6946 – 1%
• Selective Consumption Tax
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SHIPPING DOCUMENTS
• Bill of Lading

• Packing List

• Invoice

• Certificate of Origin 

• Sanitary and phytosanitary certificates for products (where applicable) 

• Sanitary Registration (where applicable)

• *** Export Declaration form is not required by T&T exporters

• Technical Note

• DUA  (Public Customs Declaration)



Weekly sailings
Estimated Transit time: 15 days (port to port)

Rates include the following assessorial charges: Bunker, Carrier security, Sealing charges at 
origin, Terminal handling charge (THC) at origin & destination



ADDITIONAL CHARGES



CUSTOMS DOCUMENTS (AGENT)
• All agents should be registered with the Asociación of Agentes de Aduana (AAA

The Customs Agent generates the following:
– Technical Note

– DUA  (Public Customs Declaration)

• Documents required to do a DUA 
– Commercial Invoice 

– MOH ( product registration)

– B/L

– Shipping Rate (CIF)

• Before the DUA is processed/ generated the taxes must be paid to Customs

• Agents can do an “anticipated DUA” when the products are still in transit

• Custom agent charge per DUA which is based on the VALUE of the shipment 









SHIPPING OF SAMPLES

• Samples are NOT required to be registered with MOH

• There is a special form to be completed for the shipping of samples and be 
submitted to the MOH

• For chemical products the value must be less than US$200

• The value is not stated for Food and Beverage products 

• Documents required for shipping of samples 
– Free Sale Certificate 
– Not for sale sticker on labels 

• ** Recommendation: Bring products in your suitcase where possible



KEY CONSIDERATIONS

• Upcoming Negotiations with Korea

• Duties for products not included in the agreement

• Understanding the Custom procedures 

• Distributor Law 

• Product Registration Process

• Language Barrier

43



PRODUCT FACT SHEET



THANK YOU

Vincent Ramlochan
Research Officer

vramlochan@exportt.co.tt
468-6842

45

mailto:vramlochan@exportt.co.tt

